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Triline GRC V1.0.0.0 — New Features

The following items, in no specific order, are included in TriLine GRC version 1.0.

This is not an exhaustive list of all enhancements, please refer to the Version History menu option for
the complete list.

Please note: Given the highly configurable nature of TriLine GRC some of the terminology in this
document may be different from that in your system.
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Triline GRC V1.0.0.0 — New Features
Help

Added search facility

The application Help screen now includes a search facility.

~
e . .
Triline GRC‘ Welcome to TriLine GRC Help Search this site
Operating Guide Enter one or more keywords to
=D search for using the Zoom
T Page Contents Search Engine.
S Sew Note that **" and '?* wildcards are
Using this Help supported.
Welcome to Triline GRC ~ Page navigation sesreRiTor “—‘
Compliance, Risk and Triline GRC View the previous page d
Reporting an Event via the Portal St the iR fas Submit | Results per page:
Match: ® any search words O all
User Operations search words

Changed menu structure
All the menus have been restructured to allow quick access to bring all related items for that module
under the one tab. The menu items displayed will vary depending on the user’s security rights.

A TriLine GRC Administrator would see this menu in Compliance:

Risk KRI Event Register Contracts Reports

Work with Compliance records

Manage Templates

O Reports O Charts OAdHoc Queries

Compliance Process Outcomes Compliance Process
Process Controls Risk Rating Process Controls
Risk Rating Map Process Control History
References

Olnteractive Dashboard
OMaintenance

Categories

Custom Fields

Export/Import Compliance Process records
Export/Import References

New Record Help

References

A User without Administrator rights but with Compliance Edit rights and access to Reports would see
this:
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Triline GRC V1.0.0.0 — New Features
Risk KRI Event Register Contracts Reports

Work with Compliance records
Manage Templates

O Reports O Charts OMHOC Queries

Compliance Process QOutcomes Compliance Process
Process Controls Risk Rating Process Controls
Risk Rating Map Process Control History
References

O Interactive Dashboard

A User without Compliance Edit rights and no access to Reports would see this:

Work with Compliance records

Similar menu layouts apply for Risks, Events, Contracts and Key Risk Indicators.
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Breadcrumb trail

TriLine GRC now keeps track of the last 10 pages you visited so you can easily return to any one of
these pages simply by clicking the breadcrumb link. Simply click on the page you wish to return to.

My Tasks Compliance Risk KRI

(Events)

Contracts

COMOO004 | (Event) List | WHS000028 | Risk List | RSK0101 | (Risk Score) History Chart | Security Centre | Risk Category | My Tasks | Contracts List

Reports

Dashboard Mainteng

Current User icon

A new User Icon menu has been added to allow

identification of the position logged in and fast access to

common user functions.

Next to the User Icon is a display of the number of Current
Task you have to do. If there are any overdue tasks, there
will an extra display in red of that count. Click through to

see ‘My Tasks'.

Security Centre

- 158 Current Tasks ( Overdue)

User Details
Mame: Fred Williams
Tide:  General Manager

User ID: gm

Future Schedule

Change User
Logout

Reset Grids

Change Password

Access to the Security Centre (for TriLine GRC Administrators) is through the Maintenance Tab. The

Security Centre tabs have been renamed and
simplified. Task Team groups have been
moved to the security centre.

System Groups now shows various System

Security Centre

Task Teams Security Groups System Groups
+ Page 1 of 3 (29 items) BN : 3 (»)

Group to access and create Reports, KRI's, Processes, and Dashboards etc. This was previously under

the Create and Interface tabs.

Searching grids

There is a new search optionto Compliance Processes

allow you to quick search on
any of the grids from key words
or phrases. The search will
apply to all columns displayed.

Security

* Number

hA

CRMO0030

Matches will be highlighted in-

line.
CRMO0SS

Multiple words in the search CRMO105

will be treated as an OR search.

Page 1 of 1 (3 items)

¥

¥

Drag a column header here to group by that column

* Title

Building Security
IT Security

Updating of Security User Matrix in accordance
with procedure as developed in line with Credit
Union administration requirements and the
security available within the platform,

Triline crC

Description

Building Security
Managing IT Security

Updating of Security User Matrix in accordance
with procedure as developed in line with Credit
Union administration requirements and the
security available within the platform.
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Navigation buttons

We have added navigation buttons when editing a record Risk

to simplify moving through the records. The list of

available records will be filtered to match the previous @ RSKDOTO N @
grid screen. For example if you filter the list of Risks to a

particular Category then click on the first in the list, only the records displayed in the list will appear
in the dropdown. Clicking the navigation buttons will work through that list.

This applies to Risks, Compliance, KRI's, Events and Contracts

Date Filters
When filtering dates from a Grid view, you can now select . -
date ranges and pre-set ranges such as ‘Last year’, ‘This 18/01/2016 1:08PM
month’ etc.

Occurred ¥ | Status

27/11/2015 2:29 PM

Yesterday Last Month
. . . . . . Today This Month
If a date range is selected it will be highlighted in the 19/11/2015 10:30 AN
: 111112015 4:20 PM Last Week Last Year
Ca]'endar dlspla'yed' This Week This Year

History Tab

11/11/2015 11:17 AN

26/10/2015 12:24 PN

When editing a record (e.g. Risk) in all modules there is a new tab called History. This tab shows the
same information as available in the Audit Trail. This allows users who are not TriLine GRC
Administrators to see activity on the record. The amount of History shown is controlled via the

Configuration setting.

FEAEEls | (EEdEmransl | emmrem | (Ofesaens] | Gnbirs | s | s mee) | e
Page 1 of 3 (25 items) Kl : - Pagesize: 10 =
Enter text to search...
Date Person Details
17/02/2016 Elsie Hughes Comment was changed for Task Fertnighly ALCO meetings are to be held to review current portfolio mix,
wrends and rate movements.
Confirm that for the last quarter meetings have been held, minuted and reported to Board' from 'Comment
made by mistake’ to 'Comment made by mistake
and now corrected’
17/02/2016 Elsie Hughes Comment '"Comment made by mistake’ was added to Task Fortnighly ALCO meetings are to be held to
review current portfolio mix, trends and rate movements,
Confirm that for the last quarter meetings have been held, minuted and reported to Board' due 24/12/2015
4Z0IIN1E Elsia Huah, h 2 Mand rast = A s ooy dalatad feom Tack: 'E hhe 8LCO
. . o . " .
The history tab is not visible to the user where ‘see own data only’ is set.
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Compliance and Risk Titles

You can now specify an optional Title field for Compliance and Risk in addition to the existing
Description field. Use of the Title field is set in the Configuration.

Compliance Process

@ CRMO005 - @ Annual Company Returns
References Process Controls Archives Links Custom Fields Security History
Process Number| CRMO0DS Record Status | Active v

Title | pnnyal Company Returns

Business Unit| Executive Management v
Version|1.2 Last Change 19/02/2016
Category| Business Continuity -

Description The company is required to lodge annual returns to a number of
government bodies including but not limited to:
-ATO
- APRA
- ATSIC,

This allows for more concise reporting. It is limited to 300 characters. Initially it will be set to the first
300 characters of the Description field.

Selecting multiple Positions
There is a simpler interface when selecting multiple Positions (e.g. Risk Owner or Task Actioned By).

Actioned By Company Secretary Click here to select Actioned By

Compliance & Risk Manager
Finance Manager

When the "Click here’ button is clicked a new selection area will be displayed allowing searching:

Actioned By Company Secretary _

Title « ¥ | Name ¥
¥ ¥
| Company Secretary Arthur Boyd .
| Compliance & Risk Manager Justin Case
| Finance Manager Rod Budget
Mot allocated Mot allocated
ATest Test Security

Branch Managers (TT)
Check Security (TT)

Cradit Manaoar Tarrs Bawvin

Close
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Advanced Filter
The Advanced Filter (available on some pages) now includes the ability to compare values in different
columns. The columns must be visible in the grid to be available for the formula.

Filter Builder

And &
Record StatusEquals Active 2 €

Residual Rating Scorels greater than Inherent Rating Score = &

QK Cancel

Other Interface Enhancements
Other changes and enhancements include:

e Faster access to the Security Centre and Audit Trail for system administrators. Now a direct
first line option under Maintenance.

o Audit trail items are listed in most recent date order and now includes all changes made to
every record.

e Audit trail items now include a time stamp to provide more information (note: older records
will all show 12 Noon).

e Attachment and loading of files is now automatic. After you ‘Browse’ and select the file, it
automatically uploads to the record. Multiple files can also be selected and loaded in one
process. You can also drag and drop files to be attached.

o The grid navigation bar now appears at the top and bottom of all grids.

e Temporary reallocations and all export screens now include an item count at the foot of each
grid.
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Configuration
There have been a number of changes to the global options available through the configuration menu.
Global settings affect all users. Some of the new options include:

General tab

e Turn off the option to give each Configuration
Comp].].a.nce Process a risk I-ating Database Monitor Maintenance Risks Event Register Customisation
. . Capital A :| 100,000,000
e Choose to show the ‘Title Field’ for e 2
. Country: | Australia -
Compllance Processes- Time Zone: (UTC+10:00) Brisbane -
e Choose to show the ‘Title Field’ for Logon Security:| Windows -
. Business Unit Title:| Business Unit
R]'Sks‘ . If icked, 3 Comment will be required regardless of the Outcome.
° Retun’l tO the ].aSt age of ou Asestation Comment: If not ticked, 8 Comment will not be required for "Yes' or 'True' Qutcomes only.
. . p g . y Show Mot Completed Button: v If ticked, the Not Completed Button will be shown.
pl’eVIOUS session. EaCh t]-me you Use Critical Tasks: | If ticked, Tasks can be marked as Critical.
log on you will return to the last — ] - —
Show Compliance Risk: |v| If ticked, Compliance Risk and Risk Rating will be shown.
Page YOU were on. Use Compliance Title: || If ticked, the Compliance Title field will be used.
Use Risk Title: || If ticked, the Risk Title field will be used.
Return to Last Page: || If ticked, Users will be returned to the last page of their previous session.
Risks tab

Configuration

General

Database Monitor Maintenance Rizks

Event Register

Customisation

| Calculate Inherent Consequences by Likelihood as | Inherent Rating Score

v| Calculate Residual Consequences by Likelihood as | Residual Rating Score

WA Calrolare Recidnal Risk Srare as

Rizk Srore

v| Use KRI's

v Task Comment is optional if 'best’ Rating

You can now set the requirement for a Comment to be optional when completing a KRI Task if the
Rating is in the ‘best’ (e.g. green) range. This is similar to a positive Outcome for Compliance Process
Control and Risk Treatment Tasks.

Customisation tab

Select colour Configuration

Separators for report General Database Monitor Maintenance Risks Event Register
content. Report Colours
Details: #D2ECF9 -
Use your own logo Tasks: #FFCCO0 .
on pages, inreports  Links: £00C0CO -] | a
or on the Event Notes: W #2028000 - Selecta Logo
Portal. If you have =~ Documents: I #008000 ]|
already set your Compliance Reference: || #FFO0CC - —
Risk KRI's: #09CCFF - [ |
own logo for the . Risk Assessment; #FFOOCC - Use Logo in reports
Event Portal you will Risk Hierarchy #OOFFFF - Use Logo on pages
need to reload it Risk Environment I 2008000 . Use Logo on Events Portal
thl’Ough this page Risk Occurrence W #666699 v
and select ‘Use Logo KRl Messurement: W =FFo000 | Background Colour
on Events POI‘tal'. Events Forms #FFoo00 Set page background:|  #FFFFFF -
Contract S5LA's: W #933300 A
Set the page Other Party Contacts: | #D2ECF9 .
background colour.
Page 1130
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Risks

Highlighted ratings and scores
New fields have been added to the risk list to
allow the Risk Score, Inherent Risk Rating and
Residual Risk Rating to be exported in colour to
Excel. Fields will be named in light with your
configuration labels with the addition of
“....Highlighted” (e.g. Risk Score
(Highlighted).

s
Koy Pornom Bith—he s stan i nabis b sopac

Risk Assessment Screen
The risk assessment screen has been re aligned to show the flow of the risk assessment process:

Inherent Risk Rating = Controls =Residual Risk Rating

Risk Details Environment Treatments Occurrence Archives Links Custom Fields Risk Hierarchy Security

Review Schedule Treatment Plan KRI's

Inherent Rating Controls Residual Rating
Likelihood Possible - Adequacy Strong - 0 Rare - ﬂ .
Risk Appetite @ 25
Consequences Major - Management Always - 0 Insignificant - ﬂ
[High W Low Eﬂ.
Inherent Rating Score 12 Residual Rating Score @ 1 Risk Score @ 0.06 III

Formula: Residual Conzequences * Residual Likelinood * Adequacy * Management

Capital Allocation (e % $ 05 % Risk 5tatus Effective -

Last Updated: |ma Beancounter on 26/03/2013 @

Note: The information displayed will depend on your Configuration.
The Risk Score formula will also be displayed (based on Configuration).
Risk Score

In line with accepted risk management practices (see IS0:31000), Inherent Risk is considered the risk
without controls. The Residual Risk is the risk remaining after controls have been put in place.

When creating your risk score formula you now pesign (LD
have the option to choose either the Inherent or Likelihood/Impact| ® Inherent () Residual | (Select which to use in formula)
Residual rating scores for Likelihood and Impact Formule: | impact v v||Lkelihood -
and then apply the ratings for Adequacy of L T e .
Controls and their Management. n S
Other Risk Module Enhancements

e Export an archived record to PDF or RTF formats.

e More information in the Audit Trail when a record is modified.
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Tasks

Reactivate a completed task
You can now reactivate a completed task if the result or outcome needs to be amended. This is
accessed from the Maintenance menu, by an Administrator.

A Reason for the re-activation must be provided. Bidcthnte Conplaad asks
The reactivated task will appear in the My Task List of I ————
the ActionedBy | 7 ==

. - wnc repoeted oo flosrd.
Modify comments on an uncompleted task
Until a task is marked as ‘Completed’ you can delete < — e i =
or amend Comments = P

Z M | commen: made by misake

Elsie Mughes  TTO22016 124824 PM

Modify a completed task

An Administrator, a user with Edit
rights to the parent record or the
user that completed the task can

Process Control Completion History
CRMO065 Induction Process

8/02/2013 GM - Finance & Administration d

now modify the task in the history
display.

Click the pencil icon to modify the

Attachments

came

/ Task: (c) Compliance reports his or her findings to the Board and the Internal
Compliance Committee.

basic details. Due Date: 8/02/2013 Actioned On: 8/02/2013

Allocated To: GM - Finance & Administration (Ima Beancounter)
Actioned By: GM - Finance & Administration (Ima Beancounter)

Outcome: : Pass

A Reason for the update must be provided.

Process Control Completion History

Update Control Task History X
Reason: | Enter 5 reason for the update
(a |

Completed: (@) Yes No
Actioned On: | 8/02/2013 -

Outcome: True False

The other tabs allow for modification of Comments and Attachments.
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Other Task related Enhancements
o When editing a Task, the Due Date and the Scheduled date will be display (this can vary when
the Due date is a weekend or Holiday)
o Capture and report on the number of days before or after the due date

Completed (Business days)

«=E Diiydl Likw : 15 e 11 Digyss Lo | 34

iz 10 Doy Labe : 7
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Key Risk Indicators

Recording KRI results com plete KRI Task

You no longer need to specify a date
range when entering the latest KRI _
values, just the period ending (Month / o ALEITENE

Year). -
Period Ending: Sep 2015 v

All reporting is based around period end.

Load results for multiple KRI's from a spreadsheet

A facility has been added to allow the bulk upload of KRI results - either historical data or for multiple
KRI's. An appropriately formatted spreadsheet is required with key headings which are used to link
the data into the KRI data base. You can also optionally add ‘comments’ via the spreadsheet.

[ ] Pl’epal‘e a. spreadsheet Cliphoard " | Font % Alignment | Mumber
with the data to be = - C ‘
10aded mn th].S fOl’mat. 1 |Number Ending Value Forecast Comment
KRI004 31/01/2016 2.56 Mo nam saepe vivendo vulputate. No sint quidam vis. Eu
The SpreadSheet can 24 stet nibh vel, causae evertitur nec ne.
be manually created or 2 KMo yjoyzis 1525 _ s
KRIODO6  31/01/2016 145 MNo nam saepe vivendo vulputate. No sint quidam vis. Eu
you might be able to 4| stet nibh vel, causae evertitur nec ne.

. 5 |KRID0OO7 31/01/2016 4.25
generate it from your 6 KRIDOOS 31/01/2016  3.32

data warehouse or other plétform (such as your Visual Risk Treasury data). Note the specific
heading names.
e Note: KRI numbers must match exactly with the numbering convention used in TriLine GRC.

When the data is uploaded the system will automatically calculate the Trend and Rating values based
on the current values. Once the data is loaded you will get the opportunity to review and modify the
values.

A new flag is used to indicate KRI's where the value will be loaded from a spreadsheet.

A reminder email Rl
will be sent but no Jum F Cust - lai

. - Mumbe stomer Complaints
Task will be @ KRIDOOT @ imber of Custome mplain
generated. Details Measurement Task Links Security History

Load values using a spreadsheet

Note: As no Task is generated there will be no second reminder, overdue reminder or Escalation.
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Edit KRI History
Aswell as being able to
modify the basic details of
a KRI Task (as noted in the

KRI Task Completion History

Task section above), Update KRI History
editing a KRI History allows E Reason: | Encer a reason for the updare
you to update the Value,
Forecast (if used), Trend Completed: @ Yes O No
. i : | 28/07/2015 i H 2015
and Rat].ng. Actioned On Period End: | |un
Value: 98.2 Forecast: | 98.1
Trend: | Improving | A Rating: | Acceptable
Dashboard Widget
A new dashboard widget has been added, aligned to the 6 monthly KRI report.
KRl 6 Month Summary
KRI & Month Summary
o Mumber Title [fam 2016 Dec 2015 [Wewe 2015 [ocs 2015 Sep 2015 asg, 2015
eKRIOOT Capiral Adequacy | EERCEY | B2 | _ELR Wz0.55% 2105 | M23.05%
HRI001 Mistaicen Payments u: By T lu o 1
KR 0018 Resurn on Assess (YTD) Wo.asw Mo Mo.z6m Wo.zom Moz Moz
KA 003a Costto income rata (YT0) | FIFe | FEEo Mesasn Wazan | FIE Waz s
KRS 004 Value at Risk (VaR) | FEC W0 | L= |- | _ERES
R 005 Liquidiny Rarie | BRI Wicsx W 1e% Wi7.09% 1729 |

Other KRI related Enhancements
e “Action By” now an option from the “Column Chooser” on the main KRI grid.
o New field added to KRI grid to allow exporting of Rating and Trend in colour via Excel.
e Export an archived KRI record in PDF or RTF format
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Events

Information for each event type
You can now create specific instructions or help for each Event Type.
A new button will appear when creating a new Event — when clicked it will display the information.

New Business Practices

i JOIO) (ke for more wformeson |

Details Business Practices Help .

This text will be available on screen when creating a new Event of this Type.
Occurred: | 19/

Title: | Fle

Event Title
Added an Event Title field to provide a short ‘handle’ on each Event

This will become the primary descriptor for Events, allowing more succinct reporting etc. This field is
limited to 300 characters. For existing Events this will initially be set to the first 300 characters of the
Description field. The Description field has been renamed to ‘Other Information’.

The Event Title will appear on the initial screen when creating a new Event.

Creating a new Event

The layout and flow of the new Event screen has been modified to provide a simpler interface. The
basic information and custom fields are included on the first screen. The second screen will be the
form fields (if specified) and then the ‘Other Information’. A new completion screen has been added at
the end after Attachments.

New Work Health and Safety Issue

Details Step 1 of 5

Occurred: | 17/02/2016 4:02 PM
Title: | Please supply a short Title

Keep me informed Send me a confirmation email
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Form Fields

New Form Field You can now use existing system data in the Event Type form
fields: Business Units, Compliance Category, Risk Category
H Field Type | "/ and Positions.
Field Mame: Date and Time ~
Deseriprions List Box When adding a new field to a form these fields are
MNumb . . . . .
C”’ - highlighted in blue in the Type selection.
urrency
Tick Box
Section Header
Business Unit
Compliance Category
Risk Category
A
Positions =
List Values:

Date ranges added to Event Dashboard Widgets
The Event Dashboard widgets now all include a date range selection as well as the existing filters.

Note: Widgets will ‘remember’ the last set of filters and you may need to update the date range.

Event Charts

The Event widgets are now also available as charts. When using the Save Chart feature you can specify
a date period (e.g. previous calendar month) so that every time the chart is created it will
automatically update the date range.

Other Event/ Incident register related Enhancements
o Custom fields can now be back end only.
o New Ad Hoc query to show complete list of Categories and sub categories
o Notesadded to Ad Hoc Query
o Event List now has a scroll bar instead of a paging control to quickly navigate through large
numbers of records
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Compliance
References - new AdHoc Query

A new Ad Hoc query allows you to obtain a full listing of all references and sub references

OSTRESE 7ic kR (Eeentsand Incidentsl  Contracts  Reports

Wark wih Compliance records

Manage Temglates

= =
'Charts

(Enmpons &

Complance Process Outcomes
P DrocessCentrsls sk Rakin

Other Compliance related Enhancements
Compliance Risk Rating is now optional (refer

Triline cre
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e Configuration).
e Export an archived Compliance Process in PDF or RTF format
e Enhancements enabling you to add, edit or delete Comments
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Charts

Outcome Chart

Now you can display outcomes across a range of months. This is
available for Compliance Outcomes and Risk Treatment

Outcomes.

KRI Charts

KRI History
KRI 004 : Value at Risk (VaR)

Froms 102

Risk Rating MAp

(L1 1]
e

General clean-up of charts with marker values removed or
repositioned.

o New filters for Category, Business Unit, Owner and Tags

Compliance Risk Rating Map

o New filters for Category, Business Unit, Responsible Officer and Tags
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Dashboards
Key changes to dashboard widgets include:

Priority

Dashboard widgets S
e Allwidgets now have a filter for Tags Managed By

Cause

Tags

Interactive dashboards
o The Risk, KRI and Compliance interactive dashboard now use your selected colours for rating
and score bands.
o Individual elements may be exported to PDF or Image formats. Note: Your selected colours will
not be exported to PDF or image. Use a screen capture application if this is important.
e Event dashboard can be filters by status.
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Adhoc Queries

Saved Layouts

The Adhoc Queries now have the facility to save and recall layouts. The layouts will include any
columns that have been selected and any column filters applied. It will not include any date selections
on history pages (e.g. Treatment History).

Adhoc Query: Risks Layouts |Finance Department Risks ey =k
Enter text to search...
* Number * Title Description Category ¥ | Owner ¥ | Business Unit
Ym ? ¥ ? ¥ 7 | Finance
IR5K1599 Reputation Repuration IT HR Manager Finance
RSKO0010 Liquidity Liquidity Financial General Manager Finance
RSKD0D25 Financial Loss Financial Loss Financial General Manager Finance

An existing layout can be updated but not renamed.
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Reports
Following on from the Reports survey completed in the second half of 2015 we are pleased to present a
significant number of enhancements and new reporting options available.

Many reports now include a wider range of filter options and layouts. Some now also include mini
charts.

Alarge number of reports are best viewed ‘on screen’ as they allow drill down through the records. You
can also review many of the attachments from the reports. All reports can be produced as PDF and RTF
files but these, of course, lose the drill down capabilities.

Not all examples of the new reports are shown, only a select sample. A list of the reporting
enhancements is below. We can provide you with more specific assistance with reports if you need it.

General (affects most reports)

e Ability to specify what sections of the report to print (e.g. Comments and Attachments can be
included or excluded from Task reports). This provides the ability to produce summary or
detailed reports as required.

e Ability to display an Attachment to a completed task from within the report. Note: This is not
available in any exported version (e.g. PDF).

o New Search facility that returns all occurrences in the report.

o Date range selection on Tasks completed reports searches the Due Date rather than the
Completion date.

e Configurable report logo and colours for report segments (see Error! Reference source not
found.).

e Added Table of Contents for searching the report (also available in PDF output).

AUTO - + IEI hn' 'fﬂ' p

DOCUMENT MAP

0

v Table of Contents

©

RSK0001

RSK0002

by

Triline GRC Sample Customer
REK0101

CeLsndnn

o Added new filter 'Completed Overdue only' for Task reports.

Business Unit - Include Inactive

Exclude Comments

P — )
uttome M Exclude Attachments List
Tags - Completed Overdue cnly
Actioned By - Critical Tasks Only
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Escalated report
Escalated but still Overdue
New report showing Tasks that were escalated to a Position and are still overdue (across all modules).

Escalated and still Overdue @ Triline GRC Sample Customer
Escalated To: Chief Risk Officer
Number Task Details Due Date Allocated To
Compliane
COMO920 Compliancs - KYC AML_CTF 1122015 Compliance Manager
[E)] Sarah O'Brien
The AML Program requires that monitoring be undertaken by Compliance
Action: Sample 15 accounts and confirm if identify documenis are ecepiabie for Customer ID

Compliance reports

Compliance Completed Tasks
Added a list of attachments for each task, an Outcome Summary chart and a Completed Summary chart
showing when a task was completed in relation to the Due Date.

Qutcome Summary Completed (Business days)

<=SDays Lat=: 3

On time : 2

6t 10Days Late: 1

No:32

11+ Days Late: 5

Compliance Current Tasks
Added the number of calendar days overdue for each task and Critical Task indicator.
When Group By selected a Summary chart will be printed for the selected grouping.

Compliance Manager : Sarah O'Brien
COMO920 Compliance - KYC AML_CTF
(3 1/12/2015 7
The AML Program requinss that monitoring be undertaleen by Compliance
Actiorr Sompie 15 accounts and cornfirm if identity docurments are aeceptobiefor Customer
ID program. Attacha copy of listing of the occourt checked,

Total Tasks: 1
Compliance Manager : Sarah O"Brien
COMPOO It is a regulatory requirement that our website contains the correctprivagy advice comect
legal disclosures and offers visitors anopt outoption. All content must ako comiphy with
Internal palig:
{al  Our Organisation requires thatstrict protowmk arein placeto control what informtionis  [* 29/02/2016
published to the corporate website All contert must comply with intermal policy POL
1234 Website Contert

Confirm thatall is inorder with policy

Compliance List

Layout reformatted to clearly define the report segments (including colour codes). New filters to
exclude Process Controls and/or Links and/or References from the report.
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Compliance Overdue Tasks

Added the number of calendar days overdue for each task, Critical Task indicator and a summary chart
of days overdue in the report footer. You are able to specify a Due Date range or number of days
overdue. When Group By selected a Summary chart will be printed for the selected grouping.

Compliance Task Summary

New report showing a summary of current Compliance Control Tasks per Position. Tasks are separated
into current (Not Overdue) and overdue. Overdue tasks are split by calendar days overdue (7, 14, 30,
30+ days).

Current Control Tasks Summary Triline GRC Sample Customer
Calendar Days Overdue Not Overdue Map
30 =30 314 +7 Overdue Total +30 >30 314 >7
I — —

‘Compliance Manager Sarah O'Brien 1 2 1 2 & ;é

Show Tazks .

Summary: 1 2 1 2 6

Click Show Tasks to display on screen the Tasks for a Position within the report.

Click the Position Title to display the current tasks for that Position.

Risk reports

Current Risk Reviews
New filters for Actioned By and Critical Reviews. Added number of days overdue. When Group By
selected a Summary chart will be printed for the selected grouping.

Tasks By Responsibility

08
0.6
0.3

Chisf Execitive Officer Chisf Financial Officer Chief Rigk Officer

Overdue Risk Reviews

New report showing Overdue Risk Reviews only. Filters are similar to Current Risk Reviews plus the
facility to specify a due date range or the number of days overdue. When Group By selected a Summary
chart will be printed for the selected grouping.
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Risk List

Layout reformatted to clearly define the report segments Fikers & Opiors
(including colour codes). Re-titled Adequacy and Management to
be more indicative.

- Include Inactive
- Each record on new page

M Exclude (*Treatments)

M Exclude Links

New filters to exclude Treatments and/or Links and/or KRI's Tags © 1 Bl kR
. . Risk Status - Exclude (*Risk Hierarchy)
and/ or Risk H1erarchy from the Iep01't. Inherent Impact - |r.dude((ause)/umpacz
Inherent Likelihood - Include (*Risk Controls)
New filters to include segments such as Causes and Impact. herent BekRaing =1 O Inchude Treatment lan

Residual Impact - Critical Reviews only

Risk Score -

Risk Appetite -

Risk Score Change
Added a mini chart showing Risk Score movement for the previous 24 months.
(*Risk Score) Change @ Triline GRC Sample Customer
Last Assessment Cumrent 24 Month History
RSKOOD1 Work Health and safety 31/08/2015 @ 15 o155 /
RSKDO02 Key Person Risk 31/08/2015 @ 2 eoss [}
RSKO101 Financial risks 15122015 @ 6 © 375 ) _/L'\’—-/\
RSKO102 Prudential Obligatiors 30/07/2015 @ 2 @ 150
R3K0201 Strategic Risks 277112015 @ 9 @1 B
RSK0202 Political and Economic Risks: 2711/2015 @ & ® 094 U

Risk Review Task Summary

New report showing a summary of current Risk Review Tasks per Position. Tasks are separated into
current (on time) and overdue. Overdue tasks are split by calendar days overdue (7, 14, 30, 30+ days).
Click the Title to display the current tasks for that Position. Display the Tasks for a Position within the
report.

Current Risk Reviews Summary @ Triline GRC Sample Customer
Calendar Days Overdue Not Overdue Map
+30 +3 > 1 37 Owerdu Total +3 33 > 1 >7
0 4 e o 0 4
Chief Executive Officer Robert Grantham 2 2

Show Tasks .

Chief Financial Officer Matthew Crawley 1 1 2
Show Tasks .

Chief Operating Officer Charles Carson 1 1 2
Show Tasks .

Chief Risk Officer Elsie Hughes 1 1

Show Tasks .

Lded

Risk Reviews Completed
New filter for Actioned By. Added a chart of the Risk Status recorded at the time of completion. Added
list of Attachments. New setting to exclude Comments and the Attachments List from the report.

Risk Treatment Current Tasks

Added the number of calendar days overdue for each task and Critical Task indicator. Also able to
specify a Due Date range. When Group By selected a Summary chart will be printed for the selected
grouping.

Page 27130

Triline crC



Triline GRC V1.0.0.0 — New Features

Risk Treatment Overdue Tasks

Added the number of calendar days overdue for each task, Critical Task indicator and a summary chart
of days overdue in the report footer. Also able to specify a Due Date range or number of days overdue.
When Group By selected a Summary chart will be printed for the selected grouping.

Risk Treatment Task Summary

New report showing a summary of current Risk Treatment Tasks per Position. Tasks are separated into

current (on time) and overdue. Overdue tasks are split by calendar days overdue (7, 14, 30, 30+ days).
Click the Title to display the current tasks for that Position. Display the Tasks for a Position within the
report.

Event reports

Event Completed Tasks

Added a list of attachments for each task and a Completed Summary chart showing when a task was
completed in relation to the Due Date. Now able to specify if the comments and attachments list are
included in the report.

Completed (Event) Tasks @

Due Datebetween 1/01/2015 and 19/02/2016
Due Date Actioned Days Actioned By Task

AIR000013
Scolding incident in tea room

9/10/2015  20/10/2015 7  ChiefRisk Officer Complete a aedit check forthe new staff member - form attached
ElsieHughes)
Comments: Credit Check has beencompleted

Eisie Hughes 20/10/2015

Event List
Layout reformatted to clearly define the report segments (including colour codes). New filters to
exclude Tasks and/or Notes and/or Links from the report.

Event Overdue Tasks
Added the number of calendar days overdue for each task, Critical Task indicator and a summary chart
of days overdue in the report footer. Also able to specify a Due Date range or number of days overdue.

Future Schedule

Reminder Sent date added to Task Due grid and Reminders Sent tab removed. Facility to view by Task
Due Date or when the Task Reminder is sent. Indicator added if Reminder Date is prior to the From
date of the range entered (e.g. Task will be generated on the usual Position) or if the Due Date is after
the To Date when selecting Reminder Dates.
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KRI reports

KRI 12 Month Summary

New filters Category and Trend. Ability to select a Grouping (Category, Trend, Rating, Owner or none).
Ability to exclude the Measure from the report. Added the Comment from the most recent Task
completion.

KRI 12 Month Summary @ Triline GRC Sample Customer

Measure Current

Jan 16 D=
KRIDO15 Target 15.00% . - - .
Liquidity Ratio = 19.00% 1525%

e 15 Nowl5 Oct15 Sep15 Augis Jull5 Juni5 May 15 Apris Mar 15 Feb 15

IEEEENEEEE

KRIDD17
Capital Adequagy

- HEHNEECOECOTEEEN

No nam saepe vivendo vulputate. No sint quidam vis. Eu stetnibh vel, causae evertitur  Ekie
nec ne. Usu suas nullam appellantr an, temporeverti quaeque in cum. Hughes 03/02/2016

KRI 6 Month Summary

Added filters for Tags, Owner, Category, Rating and Trend. Ability to select a Grouping (Category,
Trend, Rating, Owner or none). Ability to exclude the Measure from the report. Added the Comment
from the most recent Task completion.

KRI 6 Month Summary @ Triline GRC Sample Customer
Jan 2016 Dec 2015 Nov 2015 Oct 2015 Sep 2015 Aug 2015

E::?c[_:o;nd Process Breaches |.4 I 2 | 2 | 3 |.1 |.Z

Ei‘sttjgt::emomplaim |.5 I.‘I | 3 | 4 |.2 | 4

;i?:i:d 12m Net It Income (5N |I514‘5 I.S14.25 |Is15.:-2 |Is14z | 51345 | 51378

Eke‘to\onfgrest Income Risk Range (SM) |. 25 I. $456 |.53‘SE | $299 |. $.15 | 5289

Ei‘toatﬁgm projected 12 months) |I332=: I 278% |.2.52=--: |l2‘5?3a | 276% |l2.553a

KRI Completed Tasks

Added a list of attachments for each task (optional) and a Completed Summary chart showing when a
task was completed in relation to the Due Date. Now able to specify if the comments and attachments
list are included in the report.

KRI Current Task Summary

New report showing a summary of current KRI Tasks per Position. Tasks are separated into current (on
time) and overdue. Overdue tasks are split by calendar days overdue (7, 14, 30, 30+ days). Click the
Title to display the current tasks for that Position. Display the Tasks for a Position within the report.

KRI Current Tasks
Added the number of calendar days overdue for each task and Critical Task indicator. When Group By
selected a Summary chart will be printed for the selected grouping.

KRI List
Layout reformatted to clearly define the report segments (including colour codes). New filters to
exclude Tasks and/or Links from the report. New charts for Trend and Rating summaries.

KRI Overdue Tasks
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Added the number of calendar days overdue for each task, Critical Task indicator and a summary chart
of days overdue in the report footer. Also able to specify a Due Date range or number of days overdue.
When Group By selected a Summary chart will be printed for the selected grouping.

KRI Task History

Added facility to start each KRI on a separate page. Added an optional chart for each KRI to track
Value against Forecast. Record selection is now based on the period end rather than the Task Due
date.
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